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Founded in 1981 by a small group of disability advocates, 
Disability Network Southwest Michigan educates and 
connects people with disabilities to the community 
resources they need to live independently and advocates 
for social change. Disability Network’s advocacy work 
is focused on creating communities that value disability 
as human diversity, free of attitudinal barriers, where all 
people benefit with full access and inclusion. 

Learn more about Disability Network Southwest Michigan 
at www.dnswm.org.



A Message from our President 
As I reflect upon our past Fiscal Year 2019-2020, our efforts, like so many others, were faced with 
challenges that no one could have ever imagined occurring and we now know are historic in 
every conceivable way due to the COVID-19 pandemic.  Highlights of the year were centered 
around major concerns resulting in funding reductions from our State funding sources and 
services requiring to be suspended due to the mandate of ‘Stay Home and Stay Safe’, initiated 
to mitigate the spread of the COVID-19 virus. This requirement became a permanent need 
to require all staff to continue remote work at home, lasting for the remainder of the fiscal 
year and beyond. The development of a detailed COVID-19 Preparedness and Response Plan 
became our new mode of operation, with ongoing changes occurring frequently to react to 
the ever-growing precautions associated with the serious nature of the pandemic and significant efforts by employers 
to protect and keep our employees, families, customers and the general public safe. These experiences during a chaotic 
environment could only be confronted with the incredible resilience and patience of all our staff to quickly pivot our 
service delivery models from in-person to virtual in order to meet the consistent demand of our customers. 

With financial support from a Paycheck Protection Program loan and special Federal CARES Act funding from the 
Administration for Community Living to provide COVID-19 related supports for people with disabilities, our agency 
maintained our entire complement of staff to ensure our mission was present. Our community funders were very 
responsive to our agency needs, providing financial resources to support our customer services and operations.  

Through our collective perseverance for staying the course during this public health crisis, we can reflect upon the 
changes that were required, realizing we succeeded to impact in positive ways in supporting people with disabilities, 
while ensuring safety and well-being for staff and customers.   

Joel Cooper, President & CEO



Summary of Services

•	6,162 Information & Referral requests answered

•	895 people with disabilities received Independent Living supports

•	459 youth with disabilities served

•	139 people received Social Security Benefits Counseling

•	147 COVID Cares support services

•	15 people with disabilities transitioned out of nursing facilities 
and into community-based living, resulting in saving Michigan 
taxpayers over $1,125,000

•	167 people with disabilities received transportation assistance

•	138 educational presentations with 2,133 people participating

•	26 ramps built

•	And more . . .

Fiscal year 2019-20



Financials
REVENUE

	Federal & State Grants	 $	 986,719	 42.7%
	Contributions		  287,180	 12.4%
	Interest Income		  7,069	 0.3%
	Donated Materials & Services		  5,421	 0.2%
	Program Service Fees		  856,310	 37.1%
	Contract Services		  167,163	 7.2%
	 Total Revenue	 $	 2,309,862

EXPENSES

	Program Services	 $	 2,169,684	 84.6%
	Admin/Fund Development		  395,266	 15.4%
	 Total Expenses	 $	 2,564,950

	 Beginning Assets	 $	 1,259,888
	 Ending Assets	 $	 1,004,800

FY 2020 Annual Report Note: FY 2020 deficit is partially due to an approved Paycheck Protection Program 
(PPP) loan. Forgiveness approval of the PPP loan was pending at the end of FY 2020.



Thank you to our generous donors . . .
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ADA Michigan
Aetna
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Bob & Anne Borden
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Services
Disability Network Capital Area
Dorothy U. Dalton Foundation
Robert & Mary Doud
Doc & Sher Doxzon
Paul Ecklund
Robert Epps
Madeleine Fitch
Sean Fletcher
Kathy Flores
Mary Fortney
Luana & Eric Foster
Paul & Mary Frederick
The Frederick S Upton 

Foundation
Full Service Dining, Inc. 
Leatrice Fullerton
The Gary Sisters Foundation
Laura Getty
Liz Gilmore Bystrycki
Bill & Leona Gould-McElhone
Kelly Grace
Adam Grassl & Dr. Patty Reddy

Cindy Gray
Mary Green
Laurie Grimm
Nick & Miranda Grunwell
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William & Eleanor Harris
Heart of Cook
John & Gail Hill
Robyn Hill
Jud & Darcy Hoff
Max Hornick
David & Lynn Houghton
John & Mary Lou Howard
Sally Hubbard
Sarah Humud
Rochelle Habeck & Allan Hunt
Integrity Back & Spine
Irving S. Gilmore Foundation
Mark & Cindy Jackson
John E Fetzer Fund
Mark & Shari Johns
Roger Jones
Tom Jones
David Juckett
Kalamazoo Community 

Foundation



Kappa Alpha Psi Fraternity
Joan Khaled
Kevin & Kathleen King
Judy & David Kingsley
Bette Kline
Arthur & Anne Klute
Kevin & Katie Klute
Anne Kooy
Jennifer Korinek
Lynn Krapf
Rod & Nancy Kraph
Tom Kruse
Mindy Kulasa
Rick Labian
Ron & Lina Lambe 
Magnolia Larson
Helene & Jim Lenfield
Mona Khaled & Scott Lent
Joanne Lowery
Linda MacDonald
Dale Abbott & Tomme Maile
Sarah Malloy
David Maurer
Prudence McCabe
Delores McCrary
Beth McElhone
Susan McElhone
Charlie & Michele McGowen
Martena Medendorp

John & Tonia Mekemson
John & Deborah Mellein
Michelle Miller-Adams
Miller-Schuring Agency
Anna Miron
Jeff & Joyce Monroe
Harvey Myers
Network For Good
Amy & Patrick Neville
Catherine Niessink
Pat Norman
Northside Ministerial Alliance
Richard Ojielo
George Opdyke
Jim & Deb Panozzo
Paragon Opthalmology
Ed Parham
Michael Parham
Julie Parker
David & Diane Peirce
Tim Peristeridis
Molly Pfaff
Pfizer Foundation
Thom & Lane Phillips
Ezra Planck
Robin Pollens
Kristen & Eric Potts
Rodger & Norma Pruis
Judith Randall

Jim & Heather Ratliff
Joseph & Carmela Renda
Janice Rensch
George & Louise Robeck
Betty Lujan-Roberts & Arthur 

Roberts
Ron Jackson Insurance 
Kristi Rudowske
Ann Sanford
Tom & Gerry Schaberg
Kenneth Schroder
Roger & Marisa Schweitzer
Seber Tans
Senior Services Southwest 

Michigan
ServiceMaster - Kal Kleen
Jerome & Judy Sivak
Nancy Gallihugh & Dave Skien
Tim Sloan
Scott Spicer
St. Joseph County United Way
Sarah Stoll
Cheri Stoltzner
Jason & Kendrah Streeter
Priscilla & Thomas L. Swiat, Jr. 
Toni Thompson
Grace Tiffany
Pamela & Michael Tindol
Tom Schuster Electrical 

Jill & Eric Tooman
Robert & Patricia Townsend
Truist
Tyler Little Family Foundation
David & Kathleen Tyson
United Way of the Battle Creek & 

Kalamazoo Region
Erica Vanneste
Kevin Vaughn
Stuart Verseman & Jim Collier
Cynthia & John Vigernon
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Jeff Visser
The W.S. and Lois VanDalson 

Foundation
Moses Walker
John & Jen Ward
Toby Ward
Joshua & Pamela Weiner
Kimberly Weston Martin
Deidre Weston-Davis
Lewis & Renee Whalen
Whirlpool Corporation
Bryan Zocher

Every effort has been made 
to ensure accuracy of this list. 
Please contact our office in the 
event of an error.



Disability Network Southwest Michigan

517 E. Crosstown Parkway
Kalamazoo, MI  49001

(269) 345-1516

2900 Lakeview Avenue
St. Joseph, MI  49085

(269) 985-0111

Toll Free: (877) 674-5209          

www.dnswm.org


