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POSITION DESCRIPTION 

 
Posi�on Title: Independent Living Specialist: Batle Creek Office 

 
General Summary: The Independent Living Specialist serves customers who engage 
with the Disability Network Batle Creek office in person, by phone, and electronically. 
The Independent Living Specialist supports customers in achieving their independent 
living goals by offering resources, community-based services, and personalized case 
coordina�on. Services are provided in our Batle Creek office and community loca�ons 
across Barry, Branch, and Calhoun coun�es.  
 
Posi�on Supervisor: Program Director 
 
Status: Full-Time, Non-Exempt, with a Minimum Star�ng Hourly Wage of $21 

 
Supervisory Responsibili�es: No supervisory responsibili�es. 

 
Essen�al Responsibili�es and Du�es: 
• Provide customers with informa�on, referrals, and case coordina�on through in-

person visits, phone calls, and virtual pla�orms.  
• Connect customers with resources and services to support their independent living 

goals. 
• Partner with customers to provide training and support in key areas like 

transporta�on, housing, financial management, and community involvement. 
• Deliver peer support services in small groups. 
• Promote self-advocacy in customers. 
• Work collabora�vely with partner agencies to meet customers’ needs. 
• Assist in crea�ng and upda�ng resources related to community-based services and 

support. 
• Stay up to date with disability issues and community resources. 
• Accurately maintain customer records and complete required case-related 

documenta�on. 
• Par�cipate in internal mee�ngs to collaborate with mul�ple agency teams.  
• Represent the agency at community events such as informa�onal booths. 
• Perform addi�onal du�es as assigned by the supervisor. 
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Qualifica�ons 

• Lived experience with disability is highly desired. 
• Residing within the coun�es of Barry, Branch, or Calhoun is highly desired. 
• A bachelor’s degree in a human service-related field or equivalent life experience is 

required. 
• Commited to disability jus�ce, independent living, organiza�onal diversity, and 

culturally responsive services. 
• Well-versed in community resources and current issues affec�ng the disability 

community.  
• Strong interpersonal communica�on skills. 
• Skilled in effec�vely communica�ng with individuals and groups from diverse 

backgrounds. 
• Effec�ve �me management and task priori�za�on skills. 
• Skilled at gathering and analyzing informa�on to determine the most appropriate ac�on. 
• Ability to collaborate as a versa�le team member and work independently. 
• Proficient in Microso� Office and database so�ware; accessibility accommoda�ons are 

available. 
• Willing to work flexible hours, including occasional nights or weekends. 
• Ability to travel for customer service and mee�ngs. 
• Background checks relevant to the posi�on are required.  

 
 

Research shows that women and individuals from underrepresented backgrounds often 
apply to jobs only if they meet 100% of the qualifications. We recognize that an applicant is 
unlikely to meet 100% of the qualifications for a given role. Therefore, if much of this 
position description describes you, then you are highly encouraged to apply for this role.  

 

Disability Network Southwest Michigan is an Equal Opportunity Employer 

 

TO APPLY FOR THIS POSITION 
Please submit a cover leter and resume to humanresources@dnswm.org. This posi�on 
will be posted star�ng on April 18, 2024, and is open un�l filled. Individuals with a 
disability are encouraged to apply. Requests for accommoda�ons in the applica�on 
process are welcomed and can be directed to Mona Khaled at khaledm@dnswm.org. 
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